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The Appeal Brief filed on 14 December 2004 is defective for failure to comply with one or more provisions of 37 CFR 



' 1.192(c). See MPEP§ 1206. 

To avoid dismissal of the appeal, applicant must file IN TRIPLICATE a complete new brief in compliance with 37 CFR 
1 .192(c) within the longest of any of the following three TIME PERIODS: (1 ) ONE MONTH or THIRTY DAYS from the 
mailing date of this Notification, whichever is longer; (2) TWO MONTHS from the date of the notice of appeal; or (3) 
within the period for reply to the action from which this appeal was taken. EXTENSIONS OF THESE TIME PERIODS 
MAY BE GRANTED UNDER 37 CFR 1.136. 

1. □ The brief does not contain the items required under 37 CFR 1.192(c), or the items are not under the proper 

heading or in the proper order. 

2. □ The brief does not contain a statement of the status of all claims, pending or cancelled, or does not identify the 

appealed claims (37 CFR 1 .192(c)(3)). 

3. □ At least one amendment has been filed subsequent to the final rejection, and the brief does not contain a 

statement of the status of each such amendment (37 CFR 1 .192(c)(4)). 

4. □ The brief does not contain a concise explanation of the claimed invention, referring to the specification by page 

and line number and to the drawing, if any, by reference characters (37 CFR 1.192(c)(5)). 

5. □ The brief does not contain a concise statement of the issues presented for review (37 CFR 1 .192(c)(6)). 

6. □ A single ground of rejection has been applied to two or more claims in this application, and 

(a) □ the brief omits the statement required by 37 CFR 1 .192(c)(7) that one or more claims do not stand or fall 

together, yet presents arguments in support thereof in the argument section of the brief. 

(b) □ the brief includes the statement required by 37 CFR 1 .192(c)(7) that one or more claims do not stand or fall 

together, yet does not present arguments in support thereof in the argument section of the brief. 

7. □ The brief does not present an argument under a separate heading for each issue on appeal (37 CFR 1 .192(c)(8)). 

8. □ The brief does not contain a correct copy of the appealed claims as an appendix thereto (37 CFR 1 .192(c)(9)). 

9. ^ Other (including any explanation in support of the above items): 

The appendix listing of claim 1 is incorrect and contains substantial errors. Compare the attached listing of claims as 
currently stands and Applicants' appendix of claim 1 as noted in the First Appeal Brief 




Andrew J. Fischer 
Primary Examiner 
Art Unit: 3627 



U.S. Patent and Trademark Office 



PTOL-462 (Rev. 3-98) 



Notification of Non-Compliance with 37 CFR 1.192(c) 



Part of Paper No. 01272005 



PATENT 
Serial No. 09/528,693 
Attorney Docket No. 2000P07518US (1009-026) 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant(s) 
Serial No. 
Filed 
For 

Art Unit 
Examiner 
Docket No. 



James Wright et al. 
09/528,693 
20 March 2000 

METHOD, SYSTEM AND APPARATUS FOR PROVIDING 
PRODUCT INFORMATION OVER THE INTERNET 
3627 

Andrew J. Fischer 



2000P07518US (1009-026) 



Mail Stop Appeal Brief-Patents 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Co^ \yxcorccok ^^^'"^ 



APPENDIX A 

1. A system for providing product information for a predetermined product comjprising: 

a predetermined product, said predetermined product coupleable to a programmable logic 
controller, said programmable logic controller couplable to a network, said indicator indicative of 
a network web page where product information is provided for the predetermined product, the 
network web page comprising an on-line product support help window; and 

a product information apparatus comprising an indicator associated with said 
predetermined product, said indicator contained in a memory. 



2. The system of claim 1, wherein said indicator is specific to said predetermined product, such 



Page 1 of 2 



